LOUIE BARTA, Claims Examiner

ASSOCIATES 36135 Schoolcraft, Livonia, Michigan 48150
800-961-2909 - Fax 734-591-0140

Licensed, Bonded & Insured in Michigan, Ohio, Illinois, Indiana, Arizona, Florida and Ontario, Canada
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EXPERTISE:

Automotive Physical Damage

EDUCATION, TRAINING & QUALIFICATIONS:

ADA Audatex Estimating Systems Certified Trainer
Mitchell Computer-assisted auto collision estimating

I-Car Advanced Training Certificate
New Unibody Repair
Finish Matching
Advance Vehicle Systems
Electronics for Collision Repair
Collision Repair 2000

Macomb Community College

Criminal Justice Training Center
Auto Theft Investigation
Theft/Vehicle Fire/Fraud

National Auto Theft Bureau
The investigation of vehicle theft, fraud and arson.
1989 & 1995

Michigan Anti-Car Theft Campaign
Vehicle Theft, Fraud, Arson

PROFESSIONAL TRAINING:

No fault Insurance Policy
Negotiation Skills

Telephone Communication
Communicating Effectively
Decision Making and Planning
Time Management

EXPERIENCE:

Body Shop Management
19 Years

Insurance
Auto Physical Damage Adjuster
Auto Claims Supervisor
Claim Manager
Call Center Claim Manager
Administrative Unit (Work Product Review)_



